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For Immediate Release

CIBC Caribbean Announces Transition of GBP Correspondent
Banking Services to Lloyds Bank Plc
The change will come into effect from September 14, 2026

Bridgetown Barbados, 13 August 2026 — CIBC Caribbean has announced that, from
September 14, 2026, it will transition its Great Britain Pounds (GBP) clearing services from
Barclays Bank Plc to Lloyds Bank Plc for clients in St. Kitts, St. Lucia, and Turks and
Caicos Islands.

The change forms part of the bank's ongoing commitment to maintaining efficient, secure, and
reliable international payment services for its clients.

Beginning September 14, 2026, all GBP wire payments sent and received on behalf of clients
will be processed through Lloyds Bank Plc.

To support a seamless transition, affected clients will receive updated Standard Settlement
Instructions (SSI) outlining the new payment details required for GBP payments being sent to
their accounts The updated instructions will also be available through the bank's corporate
website and reflected within its digital banking platforms.

"We are committed to ensuring a smooth transition for our clients while maintaining the high
standards of service and reliability they expect from CIBC Caribbean," said Jennifer Fuller,
Director, Enterprise Payments, Cards & Merchant Services, CIBC Caribbean. "Our teams are
proactively communicating with affected clients to ensure they have the information needed to
update their payment arrangements and avoid any disruption to their GBP transactions."

Clients are encouraged to:
¢ Review the updated Standard Settlement Instructions upon receipt.
o Update their payment records with the new GBP settlement details.

e Share the revised instructions with individuals or organisations that send GBP payments
to their accounts.

e Ensure all GBP payments sent to their account on or after September 14, 2026, utilise
the new Lloyds Bank Plc payment details.

CIBC Caribbean also encourages clients to take advantage of its Online Banking and Mobile
App platforms for sending and receiving wire transfers. These digital solutions provide a



convenient, secure, and efficient way to manage transactions from virtually anywhere in the
world.

Clients requiring additional information or assistance are encouraged to contact their
Relationship Manager, Branch Representative, or visit www.cibccaribbean.com.

~ENDS~
CIBC Caribbean

CIBC Caribbean is a relationship bank offering a full range of market leading financial services
through our Corporate Banking, Personal and Business Banking and Private Wealth segments.
We are located in ten (10) countries around the Caribbean, providing banking services through
approximately 2,700 employees in 41 branches and offices. We are one of the largest regionally
listed financial services institutions in the English-speaking Caribbean, with US$13 billion in
assets and market capitalization of US$1.7 billion. We also have a representative office in Hong
Kong that provides business development and relationship management for our fund
administration. The face of banking is changing throughout the world, and CIBC Caribbean
intends to lead these changes with the expertise, integrity and knowledge gained from banking
in the Caribbean since 1836.

Ongoing news releases and more information about CIBC Caribbean can be found at
https://www.cibccaribbean.com/about-us/media-centre

CIBC is a leading North American financial institution with 14 million personal banking,
business, public sector and institutional clients. Across Personal and Business Banking,
Commercial Banking and Wealth Management, and Capital Markets, CIBC offers a full range of
advice, solutions and services through its leading digital banking network, and locations across
Canada, in the United States and around the world. Ongoing news releases and more
information about CIBC can be found at www.cibc.com/ca/media-centre.

For more information about CIBC Caribbean, visit www.cibccaribbean.com , Facebook, X,
LinkedIn, Instagram or YouTube.

Media contact:
Debra King, Director of Corporate Communications, CIBC Caribbean, Barbados Head Office,
Email: debra.king@cibccaribbean.com
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