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CIBC Caribbean Champions ESG Innovation and Business Resilience at Manufacture
360°

Kingston, Jamaica, 26 May 2026 — At a time when Jamaican businesses are being called
to navigate climate shocks, geopolitical uncertainty, supply chain instability, and rapidly
evolving global markets, CIBC Caribbean positioned itself at the forefront of the national
conversation on sustainable growth and economic resilience as a Pinnacle Sponsor of the
Jamaica Manufacturers and Exporters Association (JMEA) Manufacture 360° Conference.

Held at the AC Hotel by Marriott Kingston under the timely theme “Robust Recovery for
Resilient Growth,” the conference brought together influential voices from government,
finance, manufacturing, sustainability, and industry to explore how Jamaica’s productive
sectors can adapt, innovate, and emerge stronger amid mounting global and local
challenges.

More than a conference, Manufacture 360° became a critical platform for redefining how
Jamaican businesses think about resilience, competitiveness, and long-term value creation
— particularly as the country continues recovering from the impact of Hurricane Melissa
while confronting ongoing global disruptions linked to geopolitical tensions and shifting trade
dynamics.

Delivering one of the conference’s most forward-looking presentations was Lisa S. Howard,
Associate Director, Sustainability at CIBC Caribbean, who challenged businesses to rethink
how Environmental, Social and Governance (ESG) principles are integrated into their
operations, decision-making, and growth strategies.

Through her presentation, “How Should Your Business Be Thinking About Environmental,
Social and Governance (ESG)?” Howard explored how ESG has evolved from a niche
investment concept into a defining framework shaping modern business performance,
investor confidence, operational resilience, regulatory readiness, and global
competitiveness.

Her presentation highlighted that ESG is no longer simply about corporate social
responsibility, but about understanding how non-financial factors directly influence long-term
business success.

Howard examined how issues such as climate resilience, workforce development, energy
efficiency, supply chain management, cybersecurity, stakeholder trust, governance
structures, and sustainability reporting are now central to building resilient and future-ready
enterprises.

“This conference was particularly important given that Jamaica is still actively in a period of
recovery and advancing resilience,” Howard stated.



“My presentation sought to demonstrate that Environmental, Social and Governance
frameworks are no longer optional considerations for businesses. ESG has become a
strategic

business tool that helps organisations identify risks, unlock opportunities, improve
transparency, strengthen stakeholder confidence, and build long-term value in an
increasingly unpredictable global environment,” she explained.

Howard emphasized that businesses across every sector must now think beyond short-term
profitability and begin evaluating how operational decisions impact sustainability, resilience,
reputation, employees, investors, and future growth.

“The businesses that will lead the future are the ones that are proactively preparing today —
strengthening governance systems, investing in people, building climate resilience,
improving operational efficiency, and understanding the broader environmental and social
impacts of their decisions. ESG is ultimately about creating stronger, smarter, and more
sustainable businesses,” she added.

The conference’s focus on resilience and transformation strongly aligned with the remarks
delivered by Minister of Industry, Investment and Commerce, Senator the Hon. Aubyn Hill,
who underscored the urgency for Jamaican manufacturers to modernize their operations and
strategic thinking.

“We’re navigating supply chain disruptions, geopolitical volatility, tariff realignments, and
climate-related shocks that continue to reshape global commerce and investment. The
unpredictability of the global trading environment is the new normal. For Jamaica’s
manufacturers to achieve robust, resilient growth, our strategic thinking must match the
complexity of the challenge,” Minister Hill stated.

The Minister further stressed that technology integration, artificial intelligence, workforce
upskilling, and operational agility will become increasingly critical to Jamaica’s economic
competitiveness and resilience.

Meanwhile, Kathryn Silvera noted that this year’s conference was intentionally designed
around the realities facing Jamaican manufacturers as they rebuild from recent disruptions.
“Recovery is not enough. We must rebuild stronger, smarter, more resilient. This year, we
structured the conference around the realities keeping our members up at night and the
solutions that can genuinely move the needle,” Silvera said.

Throughout the day, industry leaders explored topics including resilient supply chains,
business continuity planning, climate adaptation, financing and insurance, artificial
intelligence, workforce development, and sustainable operational practices — all seen as
essential pillars for the future of Jamaica’s manufacturing and export sectors.

For CIBC Caribbean, supporting Manufacture 360° reflected the Bank’s wider commitment to
advancing innovation, sustainability, and economic transformation throughout Jamaica and
the wider Caribbean region.

By championing conversations around ESG, resilience, and future-focused business
strategies, CIBC Caribbean continues to play an active role in empowering businesses to
navigate uncertainty, seize emerging opportunities, and build a more sustainable and
competitive future.
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Lisa S. Howard, Associate Director, Sustainability, CIBC Caribbean presents on the topic "Environmental, Social
and Governance (ESG) as an Operating System for Growth" at the Jamaica Manufacturers and Exporters

Association (JMEA) Manufacture 360° Conference at the AC Hotel on May 20, 2026.
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CIBC Caribbean Head of Country, Annique Dawkins (2nd left) in discussion with (I-r)/ Shane Edwards, Branch
Manager, Portmore; Kimani Nugent, Credit Manager and Kymani Mills, Credit Officer at the Jamaica
Manufacturers and Exporters Association (JMEA) Manufacture 360° Conference at the AC Hotel on May 20,

2026.
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CIBC Caribbean's Shane Edwards, Branch Manager, Portmore; Lisa S. Howard, Associate Director,
Sustainability and Maggie McGann Williams, Senior Business Development Manager at the Jamaica
Manufacturers and Exporters Association (JMEA) Manufacture 360° Conference at the AC Hotel on May 20,

2026.

CIBC Caribbean

CIBC Caribbean is a relationship bank offering a full range of market leading financial
services through our Corporate Banking, Personal and Business Banking and Private
Wealth segments. We are located in ten (10) countries around the Caribbean, providing
banking services through approximately 2,700 employees in 41 branches and offices. We
are one of the largest regionally listed financial services institutions in the English-speaking
Caribbean, with US$13 billion in assets and market capitalization of US$1.7 billion. We also
have a representative office in Hong Kong that provides business development and
relationship management for our fund administration. The face of banking is changing
throughout the world, and CIBC Caribbean intends to lead these changes with the expertise,
integrity and knowledge gained from banking in the Caribbean since 1836.

Ongoing news releases and more information about CIBC Caribbean can be found
at https://www.cibccaribbean.com/about-us/media-centre

CIBC is a leading North American financial institution with 14 million personal banking,
business, public sector and institutional clients. Across Personal and Business Banking,
Commercial Banking and Wealth Management, and Capital Markets, CIBC offers a full
range of advice, solutions and services through its leading digital banking network, and
locations across Canada, in the United States and around the world. Ongoing news releases
and more information about CIBC can be found at www.cibc.com/ca/media-centre.
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For more information about CIBC Caribbean,
visit www.cibccaribbean.com , Facebook, X, LinkedIn, Instagram or YouTube.

Media contact:

Machel Erskine, PR Consultant, Jamaica Email: merskinepr@gmail.com

Debra King, Director of Corporate Communications, CIBC Caribbean, Barbados Head
Office, Email: debra.king@cibccaribbean.com
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